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Standing OUT
It is a long standing tradition for Tennesseans
to answer the call to action, volunteer in service,
provide a safe harbor for those in need, and
offer protection to those who are most
important to us.
Protecting and providing for a lifetime of
financial solutions for members are core values
instilled by the founding members of UT
Federal Credit Union and these values continue
to define what separates UTFCU from the
competition.
Our highest priority is always to provide
outstanding member service and commitment
to financial education, recognizing that these
are keys to the credit union’s success. The staff
and volunteers at UT Federal Credit Union
are committed to serving our members and
meeting your financial needs every day. As a
result of this commitment to stand out among
the competition, UTFCU is pleased to report
that 2012 showed signs of steady growth and
continued stability for your credit union.
In 2012, UTFCU saw an increase in borrowing
as members took advantage of competitively
priced loan rates for auto, credit card, home
equity, mortgages, business, personal, and
education needs. Mortgage rates remained low,
which kept the new purchase and refinancing
market strong.
Deposit and member growth also increased
as members continued to choose credit union
savings accounts as a safe and secure means to
keep their money.

The credit union industry continued to receive
positive publicity as financial experts touted
the great value that credit unions offer to
consumers. As a result, over 3,000 new members
joined UT Federal Credit Union. We appreciate
that so many of you referred your family, friends,
and co-workers to join the credit union.
Throughout the year, we updated several
services that offer convenience, save time, and
enhance your online security.
• UTFCU’s Online Banking received a
new look and feel along with several
enhancements. New features included
introducing an integrated access to a
Financial Management Tool, upgraded Bill
Payment, implemented a single sign-on
to credit cards within Online Banking, and
created the ability to apply for loans within
Online Banking.
• As online activity grows, so does the need
to provide additional security measures.
We introduced a behind-the-scenes
monitoring system to detect unusual
activity, detect potential fraud, and
manage transactional activity.

protection. We would like to acknowledge and
thank the dedicated staff, management, and
volunteers for their tireless efforts in helping to
provide our members with a lifetime of financial
solutions.
Sincerely,

• UTFCU enlisted the help of Major League
Baseball player and former Vol Chase
Headley to promote youth savings
accounts. The popular Smokey Savers
program added Headley as the SpokesHero and opened new Stork Club accounts
for children under age three.
As 2013 unfolds, we look forward to meeting
your financial needs in new, innovative
ways, and to continue to offer an umbrella of

Debbie H. Jones, CPA

Dr. Jim Brace

President/CEO

Board Chair

To provide our members with exceptional
financial service, education and leadership.
Taking care of
your family’s
needs is your
number one
priority. It is
number one for
UT Federal Credit
Union, as well.

Statement of Financial Condition
December 31,
2012 and 2011
Statements of Financial Condition
December 31, 2012 and 2011

2012

ASSETS

Cash and Cash Equivalents
Investments
Loans to Members
Allowance for Loan Losses
Property and Equipment, Net
NCUSIF Deposit
Other Assets

$

Total Assets

$

2011

24,520,603
28,704,297
138,024,532
(700,195)
8,699,982
1,776,416
5,262,718

$

206,288,352

$

18,153,638
39,734,030
126,719,754
(760,080)
8,921,216
1,682,092
1,772,942
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LIABILITIES AND MEMBERS' EQUITY

Members' Share and Certificate Accounts
Borrowed Funds
Other Liabilities
Reserves

Total Liabilities and Members' Equity

$

188,027,631
1,625,171
16,635,550

$

179,082,974
1,573,741
15,566,878

$

206,288,352

$

196,223,593
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In Millions of Dollars
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INTEREST INCOME

2011

40
0

Interest Earned on Loans
Interest Earned on Investments

$

Total Interest Income

DIVIDENDS AND INTEREST EXPENSE

Dividends on Members' Share and Certificate Accounts
Interest on Borrowed Funds
Total Interest Expense
Net Interest Income

6,268,376
464,684

$

$

6,733,060

$

6,935,265

$

637,933
630

$

1,001,966
79,225

$

638,563

$

1,081,191

$

Non-Interest Income
Non-Interest Expense

6,094,497

$

2,713,957
7,221,257

6,295,233
640,032

2008

2009

2010

In Millions of Dollars

Loans
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5,854,073

120

2,421,326
7,007,285
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114.7
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126.7

138.0
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NET INCOME Before Provision for Loan Losses

$

1,587,197

$

1,268,114
0

Provision for Loan Losses

335,755

NET INCOME Before NCUSIF Stabilization and
Corporate Credit Union Losses

390,434

$

NCUSIF Stabilization
Corporate Credit Union Losses

1,251,443

$

168,760
-

NET INCOME

2011

2012

In Millions of Dollars

$

1,082,683

877,680
420,523
-

$

457,157

Dividends and Interest
Undivided Earnings
Operating Expenses

7%
17%

76%

Disposition of Income

2012

Dividends to Members and Interest on Borrowed Funds
Undivided Earnings, Prior to Provision for Loan Losses,
Stabilization, and Corporate Losses
Operating Expenses

Total Income

638,563
1,587,197
7,221,257

$

9,447,017

Treasurer’s Report

B

uilding off a successful year in 2011,
UT Federal Credit Union continued
to see improvement in loan growth
over some of the previous years. UTFCU
has remained financially strong and
responsive to the needs of our members by
offering low rates and a variety of products
and services.
In 2012, UTFCU outstanding loans grew to
$138,024,532 or 8.92%. The credit union’s
total loan portfolio exceeded the 2011
amount by $11.3 million. Additionally,
assets grew 5.13% to $206,288,352 for a
net increase of more than $10 million. Net
shares grew 4.99% in 2012 to $188,027,631.
Loan losses continued to stay low during

2012, resulting in an increase in net income
from $457,157 in 2011 to $1,082,683 in 2012
for a gain of 137%.
UT Federal Credit Union holds the best
interests of our members in high regard
and remains competitive while continuing a
long history of giving back to our members
and the communities that we serve. We are
confident that UTFCU will continue to grow
and prosper in the coming years.
Respectfully submitted,

James H. Hodge
Treasurer

Supervisory Committee Report

T

he role of the Supervisory
Committee is to assist the Board
of Directors in fulfilling its
responsibility for the integrity of the credit
union’s financial statements, compliance
with legal and regulatory requirements,
qualifications of the independent auditor,
and performance of the credit union’s
internal audit functions.
The management, policies, procedures,
and financial operations of UT Federal
Credit Union are subject to routine
federal examination by the NCUA, which
occurred in June 2012. Additionally, the
firm of Pershing Yoakley & Associates, P.C,
Certified Public Accountants, was secured
to perform a comprehensive certified
opinion annual audit on the credit union’s
financial statements as of June 30, 2012.

The results of the audit indicated that the
financial statements present fairly the results
of the operations and financial position for
the period, and no material weaknesses in
internal controls were reported.
In addition to external audits and regulatory
examinations, the credit union also employs
a full-time Internal Auditor who reports
directly to the Supervisory Committee.
Respectfully submitted,

Dr. David Coffey
Supervisory
Committee Chair

Campus
Support
in 2012

UT

Federal Credit Union is an active
participant in the community,
providing support to dozens of
organizations, chambers of commerce,
schools, and area hospitals. UTFCU also gives
back to students through endowments and
scholarships at the University of Tennessee
in Knoxville, Martin, at UT Health Sciences
Center in Memphis, and at Pellissippi State
Technical Community College.
This initiative makes an annual donation
to scholarships at University of Tennessee
campuses in Knoxville, Martin, and Memphis,
and Pellissippi State Community College.

In the photographs above are UT Federal Credit Union President and CEO, Debbie H. Jones, along with UTFCU
Board Chair Dr. Jim Brace, from the 2011 Annual Meeting as they present endowment and scholarship checks
on behalf of the credit union membership to Sally Morris, pictured at left, of the University of Tennessee and
Les Fout , pictured at right, of Pellissippi State Technical Community College.

The program pledges up to 5% of profits
derived from interchange income from the
use of debit and credit cards to the General
Scholarship Fund of each university campus.
.

In 2012, the credit union presented the following checks:
UT Knoxville Endowment Fund

$ 20,000

UT Martin Endowment & Scholarship Funds

$ 10,000

UT Health Science Center in Memphis Scholarship

$ 1,000

Pellissippi State Endowment & Scholarship Fund

$ 4,000

UT Federal Credit Union has contributed more than $400,000 since 1997.

Minutes of the 2011 Annual Meeting
April 12, 2012
Dr. James Brace, Chair, called
the 2011 Annual Meeting of the
membership of UT Federal Credit
Union to order and welcomed everyone to the meeting at 6 p.m.
in the training room of the main
office building. There were 80
members in attendance.
Chair Brace announced that financial education has been an
important mission for UTFCU
over the years and stated the
first order of business would be
presenting checks to the various universities within our field
of membership. Chair Brace and
Ms. Debbie Jones presented a
check in the amount of $20,000 to
The University of Tennessee. Accepting the $20,000 endowment
check on behalf of The University
of Tennessee Foundation was
Ms. Sally Morris. Accepting the
$4,000 check to Pellissippi State
Technical College was Mr. Les
Fout, Director of Major Gift Development. Last week, Ms. Jones
presented a $1,000 check to UT
Memphis. A check for $10,000
will be given to UT Martin. These
funds come from 5% of the interchange income of debit and credit
card usage, and benefit the general scholarship funds of the universities in the credit union’s field
of membership.
Chair Brace commented that although the past few years have
been very economically challenging for everyone, it has also
been challenging for UTFCU’s
management team. However,
they have done an outstanding
job developing and implementing
an effective strategic plan to cope
with the economic difficulties.
There being no additions, deletions, or corrections, the minutes
of the 2010 Annual Meeting were
approved as submitted.
Ms. Jones began the President’s
report by stating that this has
been a good year for the credit
union and she hopes the economy is on the road to a sustainable recovery, although we never
know what the next issue may be
based on the economic issues
of the past few years. She assured members that no matter
what happens, we will handle it,
manage around it and move forward. Last year, we tightened our
belts and increased our efficiency
ratios which meant more money

for the bottom line. In September,
2011, we opened a student-run
credit union branch at West High
School with very little capital expenditures and no additional staff
resources were used. We are
teaching these students about
financial education and giving
them work experience that they
otherwise would not have at this
age. We hope these students will
keep their accounts as they go
off to college and continue their
relationship with UTFCU into the
future stages of their lives. Looking forward into 2012, we will be
converting our Home Banking,
Bill Pay and Statement processors to new providers. All of these
changes are to increase efficiency and upgrade technology
to provide better service to our
members.
Ms. Jones recognized milestone
anniversaries that employees
have reached. The following employees have 5 years of service:
Malinda Wood, Vice President
of Marketing; Angie Iddins, Call
Center Consultant, and Kari Shelby, Asset Recovery Specialist.
We have one employee with 10
years of service: Ramona Gunn,
Financial Consultant, at our Martin Branch. Teri Branam, Business Development Manager, has
15 years of service. Ms. Jones
introduced the Senior Management team and thanked them for
their support in helping make her
job easier.
Ms. Jones thanked all the employees of the credit union for
their hard work. She stated that
as we look to the future, we can
be proud that UTFCU’s focus has
always been on giving back to our
members, our owners. We continue to uphold the credit union
principle foundation of “people
helping people”. With a 43-year
history, Ms. Jones stated that she
believes UT Federal Credit Union
has stood the test of time. With
the dedication of the Board and
our staff, we will ensure that the
success of the credit union continues.
Ms. Jones thanked members
for their continued support and
confidence in UT Federal Credit
Union.
Chair Brace stated the Senior
Management team is superb and
provides exceptional leadership

to the credit union. Chair Brace
asked the Board members to
introduce themselves. In attendance were Mike McNeil, Vice
Chair; Bruce Anderson, Secretary; James Hodge, Treasurer;
Paul Bates; Dr. Katie High; John
Sheridan; and James “Butch”
Smith. Board member Charley
Deal was unable to attend the
Annual Meeting.
Chair Brace asked Ms. Rodgers
to give the Financial Report.
Ms. Rodgers referred to the Statements of Financial Condition as
of December 31, 2011 and 2010
in the Annual Report. She reported 2011 was a year of growth
with assets growing almost 10%
in 2011, from $178,412,193 in
2010, to $196,223,593. Shares
also grew 12% during the year
compared to the reported average share growth among credit
unions of 5%. During the past two
years, there was a net decrease in
loans, however, for 2011, UTFCU
had a 10.4% increase in loans.
The credit union average for 2011
was about a 1% increase in loans.
Net interest income changed very
little from 2010 to 2011 because
interest rates are at such an all
time low. UTFCU also had an increase of approximately $98,000
in non-interest income, generated
mostly by fees and interchange
income. Non-interest expenses
remained stable although assets
increased. Delinquencies and
charge-offs drastically dropped in
2011. Also, the provision for loan
losses decreased from $756,590
in 2010 to $390,434 in 2011. All
credit unions are still required to
pay the National Credit Union
Share Insurance Fund to make
sure the corporate credit union
system is stabilized. This assessment will probably continue for
another ten years. UTFCU’s assessment for 2011 was $420,523
and that comes out of our net
income. Our net income for 2011
was $457,157 as compared to
$86,231 in 2010. We remain very
well capitalized.
Dr. David Coffey presented the
Supervisory Committee Report,
as detailed in the Annual Report.
Chair Brace asked if there was
any unfinished business to discuss. There being none, he asked
if anyone had any new business
to discuss.

Mr. Anderson announced that Dr.
Katie High and John Sheridan
served on the Nominating Committee with him. He reported that
Butch Smith recently came on
the Board to finish serving Dr.
Jane Redmond’s term when she
retired from the Board last year.
The Bylaws state that if someone
resigns from the Board during
a term, the Board may appoint
someone to fill the unfinished
term. Mr. Anderson reported that
there are three positions on the
Board for those whose terms
are expiring. The Nominating
Committee recommends the following current Board members:
Paul Bates, Compensation and
Benefits Analyst for East Tennessee Children’s Hospital; Dr.
James Brace, Associate Dean,
College of Veterinary Medicine
at The University of Tennessee;
and Charley Deal, Assistant
Vice Chancellor of Alumni Relations, University of Tennessee
Martin. Since no petitions were
received for Board nominations
during the nomination process,
and the nominating committee
has recommended the above individuals, these will be the three
Board members elected each for
a three-year term.
Chair Brace introduced guest
speaker, Sam Venable, humorist
writer for the Knoxville New Sentinel and author of several books.
Mr. Venable entertained the audience with his spin of stories with
real life events which seem unbelievable and were very funny.
Chair Brace announced the door
prize drawing which was fashioned after the “Deal – No Deal”
television show. Miss Delaney
Sexton assisted Ms. Jones in
drawing names for the prizes.
Chair Brace thanked the staff for
their hard work in making UTFCU
a success and thanked everyone
for attending.
There being no further business,
the 2011 Annual Meeting of UT
Federal Credit Union adjourned
at 7:10 p.m.
Respectfully submitted,
Bruce Anderson, Secretary
Dr. James Brace, Chair
Theresa Combs,
Recording Secretary

Board of Directors
Dr. James Brace, Board Chair
Mike McNeil, Vice Chair
Bruce Anderson, Secretary
James H. Hodge, Treasurer
Paul Bates		
Charley Deal
Dr. Katie High		
John Sheridan
Butch Smith

Supervisory Committee
Dr. David Coffey, Chair
Michael Carter		
James Price
Susan Reed		
Gail White

Agenda
• Call to Order
• Presentation of Campus Support Checks
• Approval of 2011 Annual Meeting Minutes
• Board Chair’s Report–
Dr. Jim Brace
• President’s Report–
Debbie H. Jones
• Financial Report–
Lisa Rodgers
• Supervisory Committee Report–
Dr. David Coffey
• Unfinished Business
• Recognition and Awards
• New Business
• Nominating Committee
• Election Results
• Cartoonist Charlie Daniel, Guest Speaker
• Door Prizes
• Adjourn

Thank you for attending!

Locations
Main Office
2100 White Avenue
Knoxville, TN 37916
(865) 971-1971
(800) 264-1971

University Center at UTK
1502 West Cumberland Avenue, Room 128
Knoxville, TN 37996
(865) 971-1971 ext. 366 or 367
UT Medical Center
1924 Alcoa Highway
Knoxville, TN 37920
(865) 305-6691
Franklin Square - West Knoxville
9700 Kingston Pike, Suite 24
Knoxville, TN 37922
(865) 971-1971 ext. 161 or 163
Emory Road - Powell
707 East Emory Road
Knoxville, TN 37938
(865) 971-1971 ext. 371 or 372
Martin
103 Hurt Street
Martin, TN 38237
(731) 587-5451
Memphis
910 Madison Avenue, Suite 100
Memphis, TN 38103
(901) 448-3600
The Rebel Union at West High School
3300 Sutherland Avenue
Knoxville, TN 37919
(limited access)
The Hawks’ Nest Egg at Hardin Valley Academy
11345 Hardin Valley Road
Knoxville, TN 37932
(limited access)
utfcu.org

Federally insured by the NCUA.

We do business in accordance to Federal Fair Housing
Law and the Equal Housing Opportunity Act.

