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Financial Statements
As of December 31,

2018
STATEMENTS OF FINANCIAL CONDITION
ASSETS
Cash & Cash Equivalents
Investments
Loans to Members
Allowance for Loan Losses
Other Assets
TOTAL ASSETS
LIABILITIES & MEMBERS’ EQUITY
Members’ Share & Certificate Accounts
Borrowed Funds & Other Liabilities
Reserves
TOTAL LIABILITIES & MEMBERS’ EQUITY

2017

Leadership Teams
Board of Directors

Supervisory Committee

Senior Management

Dr. James Brace

Michael Carter

Debbie H. Jones, CPA

Chair

President /CEO

Kelly McDaniel

Lisa Rodgers, CPA

Chair

$28,876,969
14,576,124
239,129,739
(1,096,661)
18,206,791
$299,692,962

$18,936,375
19,789,994
215,346,318
(917,192)
17,416,511
$270,572,006

Mike McNeil
Vice Chair

Dr. Katie High

Mary Ann Russell

James Hodge

Gail White

Treasurer

EVP, Chief Operating Officer

Dana Prince

Secretary

Mike Clonce

SVP, Chief Lending Officer

Stephanie Efird, SPHR
VP, Human Resources

Anita Lane

Hanna Gomez

Security Officer

$266,691,850
7,098,643
25,902,469
$299,692,962

$244,911,584
2,435,505
23,224,917
$270,572,006

2018 Annual Report

VP, Marketing

Jonathan Lodwick

Stephen Catlett

VP, Information Technology

Dr. Charles Deal
Dylan Jones
Dr. Robert Nobles

STATEMENTS OF INCOME
Interest Income on Loans
Interest Income on Investments
Dividends & Interest Expense
NET INTEREST INCOME
Provision for Loan Losses
Non-Interest Income
Non-Interest Expense
NET INCOME
Return on Average Assets
Net Worth/Assets
Loan Growth
Share Growth

$9,480,214
495,378
746,274
$9,229,317
$730,525
3,214,889
8,940,428
$2,773,253
0.97%
8.78%
11.04%
8.89%

$7,852,226
494,097
409,889
$7,936,434
$631,712
2,893,867
8,233,705
$1,964,884
0.75%
8.70%
17.00%
6.46%

Mission STATEMENT
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To provide our members with exceptional financial service, education and leadership.

Emory Road Branch
707 East Emory Road
Knoxville, TN 37938
Martin Branch
103 Hurt Street
Martin, TN 38237

Franklin Square Branch
9700 Kingston Pike- Suite 24
Knoxville, TN 37922
Memphis Branch
910 Madison Ave- Suite 100
Memphis, TN 38103

UT Medical Center Branch
1924 Alcoa Highway
Knoxville, TN 37920

Main Office
2100 White Avenue
Knoxville, TN 37916
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Student Union Branch
1502 Cumberland Ave- Suite 160
Knoxville, TN 37996

www.UTFCU.org
(800) 264-1971
(865) 971-1971

The credit union philosophy is

People Helping People

Board Chair & CEO
Report
The goal of better serving our owners and community was once again the focus of the UT
Federal Credit Union (UTFCU) team in 2018. In addition to adjusting products, services,
and rates to meet owner needs, we also focused on financial growth and regulatory
soundness, as detailed in the Treasurer’s Report and Supervisory Report presented in this
document. As we wrap up a great 2018, we look forward to our 50th anniversary in 2019.
UTFCU was established and chartered May 15, 1969 after a small group of University of
Tennessee employees requested the federal charter from the National Credit Union
Administration (NCUA). Many of those original owners remain loyal to the credit union
today. As listed in the founding documentation, the purpose of the credit union was to
promote thrift and management of funds for its owners. The “people helping people”
philosophy was the foundation of our new cooperative.
Operating for two hours a day out of a small room in a building on campus, our original
field of membership included faculty, staff, and full-time students of the University of
Tennessee system; employees of the credit union; and retirees, family members, and
organizations of those groups. At the close of 1969, the credit union served nearly 300
member-owners and had $2 million in assets.
The credit union has grown tremendously since this time. Product offerings have expanded
from single savings and loan options to a full suite of services and products. Saving options
include everything from our base share to our youth program, holiday club, certificates,
IRAs, money markets and more. Lending options range from personal loans to vehicle
loans, mortgages, small business and commercial loans, and more.
Locations have continued to increase, now serving our owners from 7 full-service branches
across Tennessee, along with a centralized call center. The UTFCU team has expanded
from two part-time employees in the beginning to nearly 75 full-time team members today.
In order to meet the needs of our growing membership over the years, UTFCU has
advanced from using handwritten accounting ledgers and transaction documentation

to state of the art computer programs, cash dispensing machines, and online banking
solutions.
We now have a community charter, with credit union membership open to anyone who
lives, works, worships, or conducts business in Anderson, Blount, Knox, Union and
Loudon counties. Our membership is 23,700 strong with assets hitting $300 million as of
the start of 2019.
The credit union philosophy of people helping people has fueled expansion of our
financial education programs over the past five decades. The credit union now offers
financial wellness programs, credit building solutions, a high school branch run by
students that are supervised by UTFCU employees, and on-location financial simulation
sessions in our community. This philosophy has also driven our dedication to the
communities we serve.
Through our Cause Committee, which was created by UTFCU employees, we are
dedicated to coordinating our community contributions. We have continually donated
our time and profits to supporting causes that our owners and employees hold dear.
We have also contributed over $574,000 to local universities through scholarships and
scholarship endowments over the past 22 years.
Looking back at these past 50 years, our mission and the credit union philosophy have
been the core of everything we’ve done. We are here to provide our owners with
exceptional financial service, education and leadership. We are here for you, because
of you, and thank you for your loyalty to UTFCU.
As an owner of UTFCU, you deserve the best service and banking experience possible.
We look forward to continuing to make that happen in this upcoming year of our golden
50th anniversary and beyond.

Supervisory Committee
Report
Within the roles defined by regulations for the Supervisory Committee, is the requirement
to assist the Board of Directors in fulfilling its responsibility to maintain the integrity of the
credit union’s financial statements, compliance with legal and regulatory requirements,
qualifications of the independent auditor, and performance of the credit union’s internal
audit functions.
The management, policies, procedures, and financial operations of UT Federal Credit
Union are subject to routine federal examination by the National Credit Union
Administration, which occurred in May 2018 and covered the period of 07/01/2016 to
03/31/2018. Additionally, the firm of Pershing Yoakley & Associates, P.C, Certified
Public Accountants, was secured to perform a comprehensive certified opinion annual
audit on the credit union’s financial statements as of 06/30/2018.
The results of these audits indicated that the financial statements present fairly the results
of the operations and financial position for the period, and no material weaknesses in
internal controls were reported.
In addition to external audits and regulatory examinations, the credit
union also employs a full-time Internal Auditor, who reports directly to the
Supervisory Committee.
Respectfully submitted,
Michael Carter
Supervisory Committee Chair

With gratitude,
Dr. James Brace
Board Chair

Treasurer’s Report

Debbie H. Jones, CPA
President/CEO

Through hard work and determination, 2018 was another strong year for UT Federal
Credit Union. Net income was over $2.7 million, and our Return on Assets ratio was .97%.
The credit union ended 2018 with assets of $299.7 million and capital of $25.9 million,
once again meeting the National Credit Union Administration’s requirements of being
well capitalized.
Total member shares were $266.7 million and total member loans were $239.1 million
as of the end of 2018. For additional details, you may refer to our Statements of Financial
Condition and Statements of Income in this report.

UTFCU partnered with other credit unions in the Knoxville area
in 2018 to build a Habitat for Humanity house in our community.
UTFCU employees volunteered hundreds of hours during this
project. This photograph was taken during the dedication of the
new home.

Since 1969, UTFCU has grown by helping the members of the community. Our
employees and volunteers are committed to our core purpose of friendly, responsive
people helping you find solutions for your lifetime of financial needs.
Thanks to this commitment, UTFCU continues to grow and help more of our
members, who are our owners.

Multiple groups of students at the Boys & Girls Club
successfully completed Mad City Money, our
financial simulation game, in 2018.
Pictured above is the Rebel Union, a branch
of UTFCU located in West High School. This
branch is ran by students under the
supervision of UTFCU staff.

Respectfully submitted,
UTFCU’s sponsorship of the Westview
High School baseball field in Martin
began in 2018.

James H. Hodge
Treasurer

