Financial Statements
As of December 31,

2019
STATEMENTS OF FINANCIAL CONDITION
ASSETS
Cash & Cash Equivalents
Investments
Loans to Members
Allowance for Loan Losses
Other Assets
TOTAL ASSETS
LIABILITIES & MEMBERS’ EQUITY
Members’ Share & Certificate Accounts
Borrowed Funds & Other Liabilities
Reserves
TOTAL LIABILITIES & MEMBERS’ EQUITY
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$19,301,364
12,251,625
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14,576,124
239,129,739
(1,096,661)
18,206,791
$299,692,962

Mike McNeil
Vice Chair

Dr. Katie High
Secretary

Mary Ann Russell

James Hodge

Gail White

Treasurer

EVP, Chief Operating Officer

Dana Prince

Mike Clonce

SVP, Chief Lending Officer

Stephanie Efird, SPHR
VP, Human Resources

Anita Lane

Hanna Gomez

Security Officer

$286,508,264
5,785,570
29,492,455
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STATEMENTS OF INCOME
Interest Income on Loans
Interest Income on Investments
Dividends & Interest Expense
NET INTEREST INCOME
Provision for Loan Losses
Non-Interest Income
Non-Interest Expense
NET INCOME
Return on Average Assets
Net Worth/Assets
Loan Growth
Share Growth

$11,446,382
595,278
1,377,342
$10,664,318
$799,472
3,226,152
9,796,295
$3,294,703
1.06%
9.20%
14.16%
7.43%

$9,480,214
495,378
746,274
$9,229,317
$730,525
3,214,889
8,940,428
$2,773,253
0.97%
8.78%
11.04%
8.89%

Mission STATEMENT
To provide our members with exceptional financial service, education and leadership.
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2019 Annual Report

Board Chair & CEO
Report
The goal of better serving our owners and community was once again the focus of the UT
Federal Credit Union (UTFCU) team in 2019. In addition to adjusting products, services, and
rates to meet owner needs, we also focused on financial growth and regulatory soundness,
as detailed in the Treasurer’s Report and Supervisory Committee Report presented in this
document. As we wrap up a great 2019, we look back at the year of our 50th Anniversary.
UTFCU was established and chartered on May 15th, 1969 by a small group of University
of Tennessee employees looking for a safe place to manage funds for its owners. The
“people helping people” philosophy was the foundation of the newly formed cooperative.
There have been many changes at the credit union since our founding half a century ago.
Our field of membership has expanded from University of Tennessee employees to a
community charter (anyone may join), members have increased from 300 to over 24,000,
assets from $2 million to over $320 million, and staff has grown from two part-time
employees to 75 full-time team members. While products, services, locations, and
technology also continue to expand, the credit union has strived to stay true to who we
are: a cooperative of people helping people.
In celebration of our golden anniversary, credit union employees joined together to make a
difference in the communities we serve by completing 50 Acts of Kindness.
Grouped by branches and departments, every member of the UTFCU team participated
in this anniversary celebration. Armed with an allowance of $100 per act, each team took
ownership of three acts of kindness from conceptualization to deployment.
The completed acts of kindness took many forms. Some acts were seemingly random to the
recipient, such as paying the grocery tab for shoppers at a local market, distributing bottles
of water and sunscreen on a scorching day, and placing care packages for the homeless
around the city to name a few.

Others took the form of donations. Personal hygiene items were donated by several
groups to various area charities and programs in need. Local schools and youth groups
received items from their needs lists from some of the teams while individual students
received stocked backpacks from others. Animal shelters and rescue organizations were
the focus of multiple teams. Area food banks across many organizations were stocked
with items from UTFCU groups. Veteran’s organizations received items they needed to
comfort and care for our heroes.

Supervisory Committee
Report

Within the roles defined by regulations for the Supervisory Committee, are the
Some teams chose to donate their $100 toward bigger goals of an organization, such as requirements to assist the Board of Directors in fulfilling its responsibility to maintain the
integrity of the credit union’s financial statements, compliance with legal and regulatory
facility projects for the underserved, a playground for a youth development center, and
requirements, qualifications of the independent auditor, and performance of the credit
equipment for nursing home residents.
union’s internal audit functions.
Several acts involved thanking members of the community with food. Various law
The firm of Pershing Yoakley & Associates, P.C, Certified Public Accountants, was secured
enforcement agencies, first responder units, and school staff were surprised with sweet
to perform a comprehensive certified opinion annual audit on the credit union’s financial
treats or lunch.
statements as of 06/30/2019.
Volunteer work was also completed as a part of the project. Gardens were cultivated,
The results of these audits indicated that the financial statements present fairly the results
flower beds were planted, trash was collected, and animals were tended to, to name a
of the operations and financial position for the period, and no material weaknesses in
few.
internal controls were reported.
Giving back to our owners and their communities is at the core of who we are and why
In addition to external audits and regulatory examinations, the credit union also employs
we’re here. As we honor UT Federal Credit Union’s 50th Anniversary, we are extremely
a full-time Internal Auditor, who reports directly to the Supervisory Committee.
proud to have added this 50 Acts of Kindness celebration to our ongoing commitment
and dedication to those we serve. We look forward to continuing to carry out the
philosophy of people helping people over the next 50 years.
Respectfully submitted,
With gratitude,

Michael Carter
Supervisory Committee Chair

Dr. James Brace
Board Chair
Debbie H. Jones, CPA
President/CEO

Treasurer’s Report
Through hard work and determination, 2019 was another strong year for UT Federal
Credit Union. Net income was nearly $3.3 million, and our Return on Assets ratio was
1.06%. The credit union ended 2019 with assets of $321.8 million and capital of $29.5
million, once again meeting the National Credit Union Administration’s requirements of
being well capitalized.
Total member shares were $286.5 million and total member loans were $273 million as
of the end of 2019. For additional details, you may refer to our Statements of Financial
Condition and Statements of Income in this report.
Since 1969, UTFCU has grown by helping the members of the community. Our
employees and volunteers are committed to our core purpose of friendly, responsive
people helping you find solutions for your lifetime of financial needs.
Thanks to this commitment, UTFCU continues to grow and help more of
our members, who are our owners.
Respectfully submitted,
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James H. Hodge
Treasurer

