Financial Statements
As of December 31,

2020
STATEMENTS OF FINANCIAL CONDITION
ASSETS
Cash & Cash Equivalents
Investments
Loans to Members
Allowance for Loan Losses
Other Assets
TOTAL ASSETS
LIABILITIES & MEMBERS’ EQUITY
Members’ Share & Certificate Accounts
Borrowed Funds & Other Liabilities
Reserves
TOTAL LIABILITIES & MEMBERS’ EQUITY

2019
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$69,911,245
10,961,861
285,502,765
(1,567,309)
16,321,518
$381,130,080

$19,301,364
12,251,625
273,000,831
(1,346,353)
18,578,822
$321,786,289
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$340,852,269
4,260,129
36,017,682
$381,130,080

$286,508,264
5,785,570
29,492,455
$321,786,289
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STATEMENTS OF INCOME
Interest Income on Loans
Interest Income on Investments
Dividends & Interest Expense
NET INTEREST INCOME
Provision for Loan Losses
Non-Interest Income
Non-Interest Expense
NET INCOME
Return on Average Assets
Net Worth/Assets
Loan Growth
Share Growth

$12,444,676
264,557
1,372,718
$11,336,515
$674,391
6,341,075
10,650,105
$6,353,094
1.81%
9.43%
4.58%
18.97%

$11,446,382
595,278
1,377,342
$10,664,318
$799,472
3,226,152
9,796,295
$3,294,703
1.06%
9.20%
14.16%
7.43%

Mission STATEMENT
To provide our members with exceptional financial service, education and leadership.
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1502 Cumberland Ave- Suite 160
Knoxville, TN 37996

www.UTFCU.org
(800) 264-1971
(865) 971-1971

Board Chair & CEO
Report
2020 brought with it a global pandemic in Coronavirus (COVID-19). The virus forced
UTFCU to shift gears several times throughout the year and adapt to serving our owners
in a manner that aligned with Center for Disease Control (CDC) guidance on pandemic
protocol. As the pandemic emerged, UTFCU quickly enacted its existing Business Continuity
and Pandemic Response plans. We took extreme safety precautions while still balancing
our duties as essential infrastructure to serve our owners and communities.
Branch lobbies were closed and operated via drive-thru only for a period of time in the
Spring. When branch lobbies reopened, they were outfitted with plexiglass germ shields,
social distancing floor decals, hand sanitizer stations, safety signage, and face covering
requirements. The credit union deployed laptops to all back-office support staff who could
perform their job functions remotely during this period, effectively shifting 64% of all UTFCU
team members into group office rotations to prevent possible cross-exposure. All employee
meetings became virtual and remained that way through the end of the year.
UTFCU was a participating lender in the Paycheck Protection Program, a Small Business
Administration-backed loan that helped businesses keep their workforce employed during
the crisis. Working around-the-clock to make it happen, our small Business Services team
approved 78 of these loans in a matter of days, totaling near $2 million.
Upholding our commitment to community involvement during the pandemic was extremely
important to us, as it is the core of who we are. While we continued our typical support by
holding fundraisers for humane societies and food banks, donating items to school supply
drives, and creating care baskets for hospitalized families, we also found other ways
to help our community through the pandemic. We conducted a campaign to “Support
Local Restaurants” during this time as they struggled to keep their doors open, purchasing
catering orders from restaurants in each branches’ footprint every Friday for several
consecutive weeks. We then helped generate online activity for the businesses by posting
photos and reviews. While our efforts may seem small, we truly hope we helped make a
difference.
The credit union continued to provide superior member service as it stayed flexible,
continually adapted, and learned many lessons along the way. We are incredibly proud of
the dedication of our team during this trying year as well as their unwavering commitment to
service. UTFCU is more prepared for business continuity and disaster recovery than it ever
has been.

There was more to 2020 than COVID-19. Two exciting milestones for the credit union
occurred this year.
As the Cumberland Avenue corridor around the University of Tennessee in Knoxville
has rapidly developed in recent years, we began receiving offers to purchase our Main
Office on White Avenue. Many proposals entailed the building being demolished and
the two blocks we sit on being developed into a large structure. After discussions with
East Tennessee Children’s Hospital (ETCH), they decided they wanted to purchase our
building for their administrative use and would allow us to keep our White Avenue Branch
at this location fully operational. We closed on the sale of the building to ETCH in March
of 2020. We have since been leasing-back the building until our new administrative
location is ready for early 2021 occupation. The new Corporate Headquarters, located
just a few miles away, will be an administrative location and will not contain a branch.
Finally, we are proud to share that UTFCU won the National Association of FederallyInsured Credit Unions (NAFCU) Credit Union of the Year Award this year! UTFCU was
selected for the award based upon our financial growth as well as our community
service project, 50 Acts for 50 Years, in which we celebrated our 50th anniversary by
conducting 50 acts of kindness.
While 2021will bring uncertainty, UTFCU remains strong. We are confident that the
strategic investments we have made over the last several years have created a strong,
diverse suite of solutions that address the evolving needs of our owners.
On behalf of UTFCU’s Board of Directors, Senior Management, and our entire team
across our great state, thank you for your continued business and support. We are
grateful for the opportunity to serve you.
With gratitude,
Mike McNeil
Board Chair
Debbie H. Jones, CPA
President/CEO

Supervisory Committee
Report
Within the roles defined by regulations for the Supervisory Committee, is the requirement
to assist the Board of Directors in fulfilling its responsibility to maintain the integrity of the
credit union’s financial statements, compliance with legal and regulatory requirements,
qualifications of the independent auditor, and performance of the credit union’s internal
audit functions.
The management, policies, procedures, and financial operations of UT Federal
Credit Union are subject to routine federal examination by the National Credit Union
Administration, which occurred in January 2020 and covered the period of 04/01/2018
to 09/30/2019.The firm of Pershing Yoakley & Associates, P.C, Certified Public
Accountants, was secured to perform a comprehensive certified opinion annual audit on
the credit union’s financial statements as of 06/30/2020.
The results of these audits indicated that the financial statements present fairly the results
of the operations and financial position for the period, and no material weaknesses
in internal controls were reported. In addition to external audits and regulatory
examinations, the credit union also employs a full-time Internal Auditor,
who reports directly to the Supervisory Committee.
Respectfully submitted,
Gail White
Supervisory Committee Chair

Treasurer’s Report
Despite the economic impact of COVID-19, I am pleased to report that 2020 was
another strong year for UT Federal Credit Union. Net income was nearly $6.4 million,
and our Return on Assets ratio was 1.81%. Net income for 2020 included a $3.2 million
gain on the sale of the Main Office on White Avenue. The credit union ended 2020 with
assets of $381.1 million and capital of $36.0 million, once again meeting the National
Credit Union Administration’s requirements of being well capitalized.
Total member shares were $340.8 million and total member loans were $285.5 million
as of the end of 2020. For additional details, you may refer to our Statements of Financial
Condition and Statements of Income in this report.
Since 1969, UTFCU has grown by helping the members of the community.
Our employees and volunteers are committed to our core purpose of friendly,
responsive people helping you find solutions for your lifetime of financial
needs. Thanks to this commitment, UTFCU continues to grow and help
more of our members, who are our owners.
Respectfully submitted,
James H. Hodge
Treasurer

