Financial Statements

Leadership Teams

As of December 31,

2021
STATEMENTS OF FINANCIAL CONDITION
ASSETS
Cash & Cash Equivalents
Investments
Loans to Members
Allowance for Loan Losses
Other Assets
TOTAL ASSETS
LIABILITIES & MEMBERS’ EQUITY
Members’ Share Accounts
Borrowed Funds & Other Liabilities
Reserves
TOTAL LIABILITIES & MEMBERS’ EQUITY

2020

Board of Directors

Supervisory Committee

Senior Management

Mike McNeil

Gail White

Debbie H. Jones, CPA

Chair

President /CEO

Dana Prince

Lisa Rodgers, CPA

Secretary

EVP, Chief Operating Officer

Dr. Chandra Alston

Mike Clonce

Chair

$51,605,394
38,463,149
318,964,034
(1,500,676)
18,980,654
$426,512,555

$69,911,245
10,961,861
285,502,765
(1,567,309)
16,321,518
$381,130,080

Anita Lane
Vice Chair

Steve Catlett
Secretary

James Hodge
Treasurer

SVP, Chief Lending Officer

Kelly McDaniel

Brandy Garner

Angela Nystrom

VP, Human Resources

Michael Carter

Hanna Gomez

Dr. Charles Deal

Jonathan Lodwick

VP, Marketing

Security Officer

$385,363,467
2,161,778
38,987,311
$426,512,555

$340,852,269
4,260,129
36,017,682
$381,130,080

VP, Information Technology

Joan Heminway
Trudy Hughes
Dylan Jones

STATEMENTS OF INCOME
Interest Income on Loans
Interest Income on Investments
Dividends & Interest Expense
NET INTEREST INCOME
Provision for Loan Losses
Non-Interest Income
Non-Interest Expense
NET INCOME
Return on Average Assets
Net Worth/Assets
Loan Growth
Share Growth

$11,489,839
373,176
831,461
$11,031,554
30,548
3,449,844
10,773,607
$3,677,244
0.91%
9.29%
11.72%
13.06%

*Net income for 2020 included a $3.2 million gain on the sale of the Main Office on White Avenue.

$12,444,676
264,557
1,372,718
$11,336,515
$674,391
6,341,075
10,650,105
$6,353,094*
1.81%
9.43%
4.58%
18.97%

Mission STATEMENT

To provide our members with exceptional financial service, education and leadership.

Emory Road Branch
707 East Emory Road
Knoxville, TN 37938

Franklin Square Branch
9700 Kingston Pike- Suite 24
Knoxville, TN 37922

Memphis Branch
910 Madison Ave- Suite 100
Memphis, TN 38103
UT Medical Center Branch
1924 Alcoa Highway
Knoxville, TN 37920

Martin Branch
103 Hurt Street
Martin, TN 38237

Student Union Branch
1502 Cumberland Ave- Suite 160
Knoxville, TN 37996

White Avenue Branch
2100 White Avenue
Knoxville, TN 37916

utfcu.org
(800) 264-1971
(865) 971-1971

Board Chair &
PRESIDENT/CEO Report
2021 delivered continued challenges related to the ongoing pandemic. The credit union
remained agile throughout the year as it navigated staffing coverage and upheld its
commitment to put member service at the forefront of every decision made.
While this past year has presented its challenges, it was also full of exciting opportunities
and causes for celebration.
Our back-office operations relocated to our new Corporate Office in early 2021. This
facility contains all of the credit union’s support departments, including Accounting,
Administration, Contact Center, Human Resources, Information Technology, Lending,
Marketing, and Operations. These departments work behind the scenes to serve our
branches and ultimately our members. East Tennessee Children’s Hospital purchased our
former Main Office building for their administrative use and have agreed to allow us to
keep our White Avenue Branch at this location fully operational, including our drive-thru.
There is not a branch at the new Corporate Office.
The new Corporate Office facility is centrally located, situated just a few miles from the
former office. The credit union purchased the building in mid-2020 with the intention of
a complete renovation. The building previously housed several separate businesses with
completely divided spaces. With the goal of turning the interior into a single space, all
the interior walls came down and the superfluous exterior doors were removed. Some of
the former tenants of the building left behind furniture and equipment, most of which we
donated to local non-profits ahead of demolition.
The total renovation period, from architectural design and structural engineering to final
paint touchups, took approximately eight months. The expedited project was a success
thanks to the endless hours that crews and staff dedicated to the project. It was an “all
hands on deck” period of time and we are grateful for everyone that played a role in
making it happen.

The physical expansion of our Corporate Office has facilitated some much needed
growth of our support departments. The credit union has experienced rapid growth over
the past several years and in order to continue providing extraordinary service to our
branches and members we needed to increase back-office staffing numbers. Several
support departments have added positions over the past year, with more new positions to
come in 2022.
We have been able to promote from within for multiple positions, something we strive
to do when possible. The credit union offers career paths for all areas, giving our team
the opportunity to grow and contend for elevated roles as they become available.
In 2021 the credit union promoted internally to fill departmental supervisor positions,
branch management positions, and most recently an executive position on the Senior
Management team.

Supervisory Committee
Report
Within the roles defined by regulations for the Supervisory Committee, is the requirement
to assist the Board of Directors in fulfilling its responsibility to maintain the integrity of the
credit union’s financial statements, compliance with legal and regulatory requirements,
qualifications of the independent auditor, and performance of the credit union’s internal
audit functions.

The management, policies, procedures, and financial operations of UT Federal
Credit Union are subject to routine federal examination by the National Credit Union
Administration, which occurred in May 2021 and covered the period of 09/30/2019
Fostering growth and development of our team is a priority for the credit union, right
behind member service. We have a tenured team across all levels and departments within to 03/31/2021. The firm of PYA, P.C. was secured to perform a comprehensive certified
the organization, which we view as a central strength to ongoing service and success. We opinion annual audit on the credit union’s financial statements as of 06/30/2021.
are thankful for the dedication of our team and their dedication to our members.
The results of these audits indicated that the financial statements present fairly the results
of the operations and financial position for the period, and no material weaknesses
On behalf of UTFCU’s Board of Directors, Senior Management, and our entire team
in internal controls were reported. In addition to external audits and regulatory
across our great state, thank you for your continued business and support. We are
examinations, the credit union also employs a full-time Internal Auditor,
grateful for the opportunity to serve you.
who reports directly to the Supervisory Committee.
With gratitude,
Mike McNeil
Board Chair
Debbie H. Jones, CPA
President/CEO

Respectfully submitted,
Gail White
Supervisory Committee Chair

Treasurer’s Report
Despite the economic impact of COVID-19, I am pleased to report that 2021 was
another strong year for UT Federal Credit Union. Net income was nearly $3.7 million,
and our Return on Assets ratio was .91%. The credit union ended 2021 with assets of
$426.5 million and capital of $39 million, once again meeting the National Credit Union
Administration’s requirements of being well capitalized.
Total member shares were $385.4 million and total member loans were $319 million as
of the end of 2021. For additional details, you may refer to our Statements of Financial
Condition and Statements of Income in this report.
Since 1969, UTFCU has grown by helping the members of the community. Our
employees and volunteers are committed to our core purpose of friendly, responsive
people helping you find solutions for your lifetime of financial needs. Thanks to this
commitment, UTFCU continues to grow and help more of our members.
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Respectfully submitted,
James H. Hodge
Treasurer

